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Cwmbran Village Surgery has been in existence since 1955.  

The current doctors have been with the practice since the late 1980’s and have rapidly modernised the surgery by appointing a Practice Manager and increasing other staff levels, computerising and moving to new premises 

The present practice population is over 6,600 patients and is gradually increasing. 

We have been a GP training practice since 1994.

We have an active Patient Participation Group, which meets monthly and is involved in discussions regarding services.

Future plans for the practice include increased involvement in education of GPs and future GPs.  The practice is actively involved in the formation of Local Health Groups.



The Doctors

Dr P J Rowlands  (Practice Trainer)

Bch, MB Bs,  MRCGP, DGM, FP cert Diploma in Medical Education 

Special interests include:

Geriatric Medicine

ENT

Adult Education

Sport Medicine
Dr Rowlands has been a GP registrar trainer since 1995. Honorary lecturer in undergraduate medicine. Development of the master’s course in primary care. Staff liaison GP. 
Dr C J Price    (Practice Trainer)
MB, Bch, BSc,  MRCGP, FPcert, Diploma in Medical Education, ILTM

 Special interests include:

Minor Surgery in primary care
Sports Injuries

Dermatology
Dr Price is a member of the Local Medical Committee.  He is involved in the continuing medical education of GP’s. He is also involved in undergraduate medical student teaching.  Chairman of TRIP. Runs a course in GP Minor surgery, and a GP trainer’s course. Associate advisor in General Practice.

Dr Lucy Allen  

MB Bs, DRCOG,MRCGP,FPcert
Special interests include:

General Medicine

Child Health Protection

Psycho-sexual medicine
Dermatology 

Female Health
Dr. Allen is the Continuous professional development Coordinator for Monmouthshire and Blaenau Gwent. GP representative on the LHB
Dr A Edwards  

MB BS, MRCP, MRCGP, DCCH, MPhil

Special interests include:

General Medicine

Paediatrics and child health

Health Promotion, including Diabetes and heart disease
Audit And research

Research in Risk communication and shared decision making
Dr. Edwards is involved in the teaching of undergraduate

Medical students. A reader in primary care at the University of Wales Swansea. Clinical Governance lead for Torfaen LHB.

Dr J Badger  

Bm (Hons), DRCOG, DCH, MRCP, MRCGP (with distinction), DFFP
Special interests include:

Paediatrics and adolescent health

Women’s health

General medicine  
Dr. Badger is a course organiser for Gwent Vocational Training Scheme, A summative assessment Video assessor. GP trainer since Feb 2003.

Dr S Robinson

MB BS, FPcert, DRCOG, MRCGP, Diploma in Practical Dermatology
Special Interests Include:
Dermatology

Women’s Health
Medical Education
Dr Robinson has been a GP Trainer since 2002.
Dr K Whatmore
MB ChB, MRCGP, DRCOG, FP Cert

Special interests include:

General Medicine

Women’s Health

Dr Whatmore is currently a GP Retainer at the practice, she is a GP Appraiser for Monmouthshire also.
Dr S Morgan

MBBCH, DRCOG, MRCGP
Special Interests Include:

Women’s Health

Paediatrics

Practice Manager

Our practice manager Andrew Langley is responsible for the 
running of the practice, and should be able to help you regarding administration or non-medical aspects of your treatment in the practice. 

Nurses

Our nurses, Gill Elliott and Hayley Pryce are available for the treatment of minor injuries and for offering health promotion advice etc.  Appointments may be made for cervical smears, blood pressure checks and holiday, tetanus & polio immunisations. Clinics are including Diabetic, Hypertension, Asthma, Dietary Advice, and Well Person clinics.  

Staff

We have 7 Receptionists, 2 Surgery Administrators and a Medical Secretary. A number of our staff are trained Nursing Technicians and/or Phlebotomists (taking of blood).

Attached to us are:

Midwife who attends the surgery once weekly and sees patients by appointment with the doctors.

Health Visitor who is resident at the surgery and holds a Paediatric Surveillance and Child Immunisation clinic once weekly. 

District Nursing team who call daily to liaise with the doctors.
Practice Counsellor who is based at the surgery and is available by referral from any of the G.P’s



Practice Area

The practice covers Cwmbran.    
New Patients
If you wish to register as a patient at this practice, you will need to ask the reception for the necessary forms. 
Surgery Opening Times

	Day
	7.30 – 8
	     Morning
	  Afternoon
	Tel Only

	
	
	
	
	

	Monday
	No Tel
	7.30 – 12.00
	2.00 – 6.00
	6 – 6.30

	Tuesday
	No Tel
	7.30 – 12.00
	2.00 – 6.00
	6 – 6.30 

	Wednesday
	No Tel
	7.30 – 12.00
	Closed

	Thursday
	No Tel
	7.30 – 12.00
	2.00 – 6.00
	6 – 6.30

	Friday
	No Tel
	7.30 – 12.00
	2.00 – 6.00
	6 – 6.30

	Saturday
	Emergencies Only (Ring 871177) or 0845 6001231


The surgery runs an appointment system only.
Please note between 7.30 – 8.00 the surgery will not be taking any phone calls ,we are only open for pre-booked appointments and between 6.00 – 6.30 the surgery will be available by telephone only. 
The Appointment System

The appointment system we currently have in place works as follows:

A set amount of appointments become available everyday for every doctor at the practice. 

If you cannot see the doctor of your choice you will be offered an appointment with another doctor.  

You will never be refused an appointment to be seen but we cannot guarantee that we will always be able to offer you an appointment with the doctor of your choice.

Home Visits

Home visits should only be requested when absolutely necessary.  One home visit takes 5 times as long as a surgery consultation and facilities at the surgery are better for examination and treatment.  For urgent calls, please ring the surgery number.  When closed, the answer machine will give an alternative number.  Please endeavour to ring before 10.00am on the day that you require the call. The doctor will discuss the request with you.  
Repeat Prescriptions

Requests should be made by tearing off the back of your previous prescription if this is unavailable please request the prescription in writing, enclosing an S.A.E. if Chemist collection services are not being used.  Telephone requests are not accepted.  This ensures accuracy and frees our telephone lines to deal with other enquiries. 
Patients with internet access can also use our websitewww.cwmbranvillagesurgery.co.uk to order prescriptions (conditions apply
We have arrangements with some local chemists for the collection of prescriptions.  Chemists participating in this arrangement are:

All Lloyds Chemist branches

Boots Chemist

Shil Pharmacy

Alliance Chemist (Old Cwmbran)

Stuart Powell
Any requests are ready for collection after 3.00 the following day, excluding weekends bank holidays and Wednesday afternoons.
Telephone Advice

Patients requiring advice only may speak to one of the doctors when they are not consulting.  Please telephone the receptionist who will be able to advise you of a time to telephone when someone will be available to take your call.  

Test Results

Please ring for any test results after 2.00pm any day except Wednesday when we will not be giving out results.

Waiting times for test approximately are:

Urine/Bloods after 4 working days

X-Ray reports after 5 working days

Smears can take 6 weeks or more

Medical Records
You are legally entitled to see your medical records.  Your                                               employer or other representatives (e.g. solicitor, insurance etc) can   ask us for a copy of the records or a report, if they have your written permission.  A payment to cover the cost of copying the notes or producing the report would be required.  In addition, health care professionals at the surgery who are not your doctor may occasionally check your records.  These include medical students who are attached to the surgery for teaching and who you may see during your time at the practice.  As part of our efforts to improve the quality of the service and medical care available to patients, we are also involved in a programme of audit and research.  This may entail practice Staff members checking records.  These practices are in keeping with guidance from the Gwent Health Authority Ethics Committee and the UK General Medical Council.

Change of Address or Telephone Number
If you change your address or telephone number, please inform the receptionist as soon as possible

Disabled Patients

There is full wheelchair access in the surgery and also a toilet suitable for patients with disabilities.


New GP Contract

Under the new contract, we now need to recall and monitor patients with the following conditions:-

Respiratory Disease, Diabetes, Chronic Heart Disease, Chronic Kidney Disease, Hypertension, Stroke/TIA, Hypothyoidism, Dementia, Mental Illness, Epilepsy and Learning Difficulties. 

Drug Monitoring
Patients on Warfarin are monitored and dosed by the practice.  If you are one of these patients you should contact the surgery immediately.  We also monitor patients who are taking certain drugs for Rheumatoid Arthritis, Colitis etc, if you are on any of these drugs please contact the surgery immediately.

Health Checks 

These are available for all new patients over 5 years of age.  This check will include:

Immunisation status

Review of contraception

Cytology 

General advice on covering smoking, diet, healthy lifestyle  

Minor Surgery
We perform a variety of minor surgical procedures and also offer injections, which help some patients with arthritic conditions. Dr Price was a hospital practitioner at the County Hospital.  He has a great deal of experience in removal of lesions and plastic procedures. He is trained in 
lesion recognition and management. He has received close supervision and training at the County Hospital and also attends regular training courses to update his knowledge and skills and to keep abreast of developments. He runs a very successful GP surgery course providing training for GPs in all procedures that can be reasonably performed in the Primary Care setting. Dr Price has also had many reference books on Minor Surgery published.

Cervical Smears

A recall system is currently available in Gwent.  This recalls ladies every three years.  The practice nurse will carry out most routine smears.
Contraceptive Services

Full contraceptive services are offered during surgery hours.  The doctors are happy to give general advice on contraception and are able to fit caps, implants and coils as well as care for ladies taking the contraceptive pill and emergency contraception.

Travel Vaccinations

Advice and holiday vaccinations are available from the practice nurse with no charge for these vaccines.

Antenatal and Postnatal Care

The community midwife holds clinics regularly at the surgery.  Antenatal and Postnatal care are both shared between her and the doctor.

Child Health Surveillance and Immunisations

The doctor and health visitors run child health surveillance clinics giving support and advice as well as immunisations and routine medical examinations to our under 5’s.
A variety of clinics are held including:

Hypertension, diabetes and asthma

Influenza and Pneumonia Vaccinations

These are available in October every year and are particularly important to the elderly and those with chest or heart conditions, diabetes or any debilitating illness.
Non NHS examinations

Medical examinations for special purposes e.g. elderly drivers, pre employment medicals, insurance medicals etc. can be arranged by appointment.  A fee as recommended by the British Medical Association may be payable for these examinations. 
Please ask the reception staff for more details.

Minor Accidents

Patients with minor injuries are advised to attend the Royal Gwent Hospital, Accident & Emergency or Panteg Hospital (which is open during the daytime only).

Patient Library

We have an extensive video library at the surgery.  Videos dealing with various medical conditions are available for loan by our patients.  Please ask the receptionists for details.  

Temporary Residents

You are able to see a doctor anywhere in the UK if you are away from home and in need of medical help.  You can do this by asking to see the doctor as a temporary resident.  We will be happy to see any relatives or friends staying with you if they need a doctor.


We are always happy to receive comments as to how we can improve the services we offer.  Our patient participation is active in assisting us with improvements

Complaints Procedure

Cwmbran Village Surgery operates an in-house complaints procedure.  Many complaints can be resolved by an informal discussion with the Practice Manager.  However we also operate a formal complaints procedure to deal with any comments, suggestions or complaints about the services we provide.  The Practice Manager will give you further information and will ensure that issues are dealt with promptly and thoroughly.

Patient Participation Group

Cwmbran Village Surgery Patient participation Group meets on the last Wednesday of every month between 2.00 and 3.00pm.  We would like to welcome new members. Further information can be obtained from: Mr. Brian McDowell, Telephone no. 01633 484947.



“We believe you have the right to expect a quality service from us.  We have developed the following standards for us to be certain that we are providing quality service for you.  We will endeavour to meet these standards at all times.  We may not always succeed, but we will always try”.

Quality Standards

We believe in good communication with both our patients and others involved in providing health care.

We believe you should be treated with respect and dignity and in confidence.

We believe that you should know the name of all members of the Primary Health Care Team who you are speaking to and the service you are to receive.

We believe in acting promptly on any query or complaint you may have.

We believe that you are an equal partner in the care you receive and so can make your own decisions about looking after yourself with guidance from our team.

Appointments

For urgent medical conditions appointments will be offered on the same day.

For non-urgent conditions, appointments will be given within 1 working day with the first available doctor.

We will endeavour to see all patients within 30 minutes of their appointment.  If we are unable to do this, an explanation will be given on request.

Home visits will be made for patients who are too ill to attend surgery.  If you are able to attend surgery, please do not ask for a visit.

Out of hours – a service is provided for medical emergencies that cannot wait until the next surgery.

Consultations – will be provided usually at 10-minute intervals.  If you feel you need longer, let the reception staff know.

Repeat Prescriptions

These will be available after 3.00 on the day following the request.

Comments/Suggestions and Complaints

We will welcome comments and suggestions about the services provided by the practice.  If you do have any complaints about Anything you find unsatisfactory at the surgery please contact Andrew Langley, Practice Manager.

Confidentiality
All patient information will be treated in strict confidence.  Access to all records will be limited to the people caring for the patient, including the medical secretaries.  Sometimes other professionals involved in patient care will need access to the notes, but this will only be done with the express permission of the doctor.
Written reports to non-medical people will need written permission from the patient.  Patients have the right to see their records and should contact our Practice Manager – however, a small administrative fee has to be charged.

Access

We have access for the disabled, toilet facilities, ample parking etc.

Your Responsibilities to Us Are:-

Help us to help you by keeping your booked appointment and informing us if you will be late or unable to attend.  If you arrive late for your appointment it causes delays and inconvenience to other patients.

The Health Care Team are committed to treat the patients with courtesy and kindliness.  It is the responsibility of patients to reciprocate this commitment.  Any abuse or violence towards any member of the Health Care Team or anyone on the surgery premises will not be tolerated and will result to a patient being removed from our list.
All patients are responsible for their own health and should take appropriate action with, where necessary, help and advice from the Health Care Team.  
Patients have the responsibility to provide the doctor, to the best of their ability, with details of past illnesses, medication, hospital admission and any other matters relating to their health.
An appointment is for one person only; when someone else needs attention then a second appointment is needed.

Where out of hours visits are required, please ask for a night visit only when you feel it is truly necessary and home visits by the doctor when the patient are too ill to visit the surgery.



Telephone

Cwmbran 
01633 871177

Fax         
01633 860234

Mail

Cwmbran Village Surgery, Victoria Street, Cwmbran, Gwent, NP44 3JS

E-mail

General : admin@cwmbranvillagesurgery.co.uk
Practice Manager: andrew.langley@gp-w93027.wales.nhs.uk
Internet Site

www.cwmbranvillagesurgery.co.uk
Our internet site gives up to date information on:

· Surgery details
· News 

· Staff 

· Services

· Clinical information and Audit

· Repeat Prescription ordering
· Contact us feedback form

· Health and Local area Links

Torfaen Local Health Board

Block C

Mamhilad House


Mamhilad Park Estate


Pontypool


Tel No:  01495 752230
NHS Direct
This is a nurse lead advice team who will answer any of your medical queries when the surgery is not available.

Tel No:

0845 46 47

Online:

www.nhsdirect.nhs.uk
Out of Hours Service
Gwent Out of Hours Service 

Tel No:  0845 6001231
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